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TESTIMONIALS FOR SHEP HYKEN 

 

Shep Hyken did a great job presenting at our annual franchise convention.  He delivered some really solid 

take-aways and learnings for our franchisees to bring back to their staff and I especially liked the fact that he 

made the session interactive and pulled ideas directly from the audience.  I have worked with a lot of 

speakers over the years and found Shep to be a real pro in every way. 

— Rob Elliott, VP Strategic Marketing, Hungry Howie’s Pizza, Inc. 

 

Shep Hyken gave our franchisees meaningful, relevant take-aways to bring back to their stores. He was a 

pleasure to work with, did his homework and was very genuine.  His message was heartfelt and that really 

came across to our franchisees. 

— Beth Riefert, Franchise Development Coordinator & Event Manager, Hungry Howie’s Pizza, Inc. 

 

Employees were looking for a reason to laugh. You provided that opportunity. And, just as importantly, you 

delivered a strong message about the importance of customer service and the impact we can have on our 

business if we show our customers that they are important to us. 

— Aetna 

 

In the years that I have worked numerous shows for Anheuser-Busch, I have never had such favorable, 

positive feedback from our customers as I have received about you. 

— Anheuser-Busch 

 

I would like to personally thank you for your enthusiasm and genuine interest in Applebee’s International … 

it was very entertaining, and yet you still sent a message to our participants. 

— Applebee’s International, Inc. 

 

Our management team felt your presentation was right on target. Your magic and message helped us cap 

off a very successful Managers Meeting. 

— Eveready Battery Company, Inc. 

  

I’ve been in ‘association work’ for more than 24 years and have hired a lot of speakers in that time. You did 

a tremendous job! When I polled the delegates at our convention on who their favorite speaker was, they 

overwhelmingly voted for Shep Hyken and asked that I have you back at some time in the near future. 
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— Georgia Oilmen’s Association 

 

Some who have attended a number of conferences over the years told us this was the best they had ever 

seen. Shep, your participation helped make the conference what it was. 

— IBM 

 

It was truly a pleasure working with you. From start to finish, you offered nothing but ‘Lexus-like’ 

professionalism and courtesy to our program staff and dealership associates, and you tailored your 

presentation to the overall theme of our conference. We truly hope you’ll list us as a reference for any future 

opportunities that you might have. 

— Lexus 

 

It was a pleasure having you at our meeting. Our agents are saying you are one of the best speakers we 

have had! Your energy and enthusiasm made for an incredibly successful speech. Thank you for making our 

meeting a success. 

— Mass Mutual Financial Group 

 
 


