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Dennis Snow Introduction 

 

Dennis Snow has a passion for service excellence and has consulted with 

organizations around the world on the subject. Dennis’ customer service 

abilities were born and developed over 20 years with The Walt Disney 

World® Company. 

  

In his last year with Walt Disney World, Dennis' leadership performance was 
ranked in the top 3% of the company's leadership team. Dennis, now a 
full-time speaker, trainer, and consultant is dedicated to helping 
organizations achieve their goals in the areas of customer service, 
employee development, and leadership. 

  

He is the author of the book, “Lessons From the Mouse: A Guide for Applying 
Disney World’s Secrets of Success to Your Organization, Your Career and Your 
Life.” 

  

Please welcome Dennis Snow. 
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